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Appendix B 



Appendix B to the Proposed Transportation Plan Telephone Survey Report describes the 
survey data responses in tabular format. There are 39 variables summarized in all. They are 
presented in the same sequence as they appear in the structure of the questionnaire. 

For each variable a number of separate tables is presented. The first table summarizes the 
survey data responses for all 1,012 respondents. That is followed by a series of tables that breaks 
out the survey data by geography. Rock Island and Scott County totals are provided in the 
second table for each variable. That is followed on the following page by breakouts for Rock 
Island City, Moline, East Moline, and the remainder of Rock Island County along with 
Davenport, Bettendorf, and the remainder of Scott County all in the same table. 

The tables contain a number of terms that may need to be defined in order to fully 
understand what each table reports. This glossary of terms is designed to aid in interpretation of 
the response frequency tables describing the data. 

Valid cases are those in which respondents answered the question. Valid cases for each 
question are recorded in the column marked frequency in each table. This column reports the 
raw number or frequency of respondents who answered the question in a certain way. 

Non-valid or missing cases are cases in which a useful response to the question was not 
provided by the respondent. Questions generally are skipped for one of three reasons: 1) the 
question was not applicable to the respondent and therefore never asked (also known as a “skip” 
or “branching”), 2) the respondent refused to answer the question, or 3) the respondent did not 
have a response or was not certain about their opinion in regard to the question. The most 
common reason a respondent won’t be asked a question is because of branching in the 
questionnaire. 

The percent is the percentage of all cases in the sample (all cases that completed the 
questionnaire) that responded to a question in a certain way.  The number of missing cases is 
included in the calculation of the raw percent. 

The valid percent is the percentage of valid cases that responded to the question in a 
certain way.  Missing cases are excluded from the calculation of the valid percent.  It is easiest to 
make sense of the data by concentrating on the valid percent. 
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Variable: WO_MAN 

INTERVIEWER: PLEASE INDICATE IF SELECTED RESPONDENT IS 

1> A man who answered phone 
2> A man who came the phone 
3> A woman who answered the phone 
4> A woman who came the phone 

-1> Don’t know 
-2> Won’t say 

Appendix B 
B-3 



Appendix B
B-4



Variable: HRDBRIDG 

I want to assure you that all of your answers are completely confidential. 

We will only be reporting the overall results of the survey.


The Commission is studying transportation issues in the area, especially

Mississippi bridge crossings and road improvements in Scott and 

Rock Island Counties.


First, have you heard or read anything about the possibility of a bridge

being built across the Mississippi between Bettendorf and East Moline?


1> Yes 
2> No 

-1> Don’t know 
-2> Won’t say 
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Variable: HRDTOLLS 

Have you heard or read anything about the tolls being removed from 
the Centennial Bridge? 

1> Yes 
2> No 

-1> Don’t know 
-2> Won’t say 
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Variable: HRD_I74 

Have you heard or read anything about improvements or lane 
expansions being made to the I-74 crossing? 

1> Yes 
2> No 

-1> Don’t know 
-2> Won’t say 
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Variable: CROSSFRQ

How often do you cross one-way any of the bridges spanning the Mississippi River...
more than 10 times per week, five to 10 times a week, 2 to 4 times a week, 
1 to 4 times a month, a few times a year, or do you never cross the Mississippi?

       
1> More than 10 times per week 4> 1 to 4 times a month
2> 5 to10 times per week 5> A few times a year
3> 2 to 4 times a week 6> Never cross

-1> Don’t know -2> Won’t say
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Variables: I74; CENTNIAL; ARSENAL; I80; I280 


When you cross the Mississippi River, which

bridge or bridges do you tend to use? [DON'T READ CHOICES.]


1> I-74 Crossing 
2> Centennial Bridge 
3> Arsenal Bridge (sometimes called the "Government Bridge") 
4> I-80 Crossing 
5> I-280 Crossing 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variables: I74; CENTNIAL; ARSENAL; I80; I280 


When you cross the Mississippi River, which

bridge or bridges do you tend to use? [DON'T READ CHOICES.]


1> I-74 Crossing 
2> Centennial Bridge 
3> Arsenal Bridge (sometimes called the "Government Bridge") 
4> I-80 Crossing 
5> I-280 Crossing 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variables: I74; CENTNIAL; ARSENAL; I80; I280 


When you cross the Mississippi River, which

bridge or bridges do you tend to use? [DON'T READ CHOICES.]


1> I-74 Crossing 
2> Centennial Bridge 
3> Arsenal Bridge (sometimes called the "Government Bridge") 
4> I-80 Crossing 
5> I-280 Crossing 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variables: I74; CENTNIAL; ARSENAL; I80; I280 


When you cross the Mississippi River, which

bridge or bridges do you tend to use? [DON'T READ CHOICES.]


1> I-74 Crossing 
2> Centennial Bridge 
3> Arsenal Bridge (sometimes called the "Government Bridge") 
4> I-80 Crossing 
5> I-280 Crossing 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variables: I74; CENTNIAL; ARSENAL; I80; I280


When you cross the Mississippi River, which

bridge or bridges do you tend to use? [DON'T READ CHOICES.]


1> I-74 Crossing 
2> Centennial Bridge 
3> Arsenal Bridge (sometimes called the "Government Bridge") 
4> I-80 Crossing 
5> I-280 Crossing 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: CRS_PROB 

One proposed purpose of building a bridge between Bettendorf and 
East Moline is to ease traffic problems on the other bridges. 

Do you think crossing the Mississippi River is a big problem, 
somewhat of a problem, not much of a problem, or no problem at all? 

1> Big problem 
2> Somewhat of a problem 
3> Not much of a problem 
4> No problem at all 

-1> Don’t know 
-2> Won’t say 
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Variable: I74_PROB 

Do you think crossing the I-74 bridge is a big problem, somewhat of a 
problem, not much of a problem, or no problem at all? 

1> Big problem 
2> Somewhat of a problem 
3> Not much of a problem 
4> No problem at all 

-1> Don’t know 
-2> Won’t say 
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Variable: BEMLSSN 

How much do you think a new bridge connecting Bettendorf and East Moline would lessen 
traffic problems on other bridges... 

1> A great deal, 
2> Some, 
3> A little, or 
4> Not at all? 

-1> Don’t know 
-2> Won’t say 
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Variable: DEVLPMNT

A second proposed purpose of a new bridge crossing would be to encourage development
opportunities and the economy in the Quad Cities.  Do you strongly favor, somewhat favor,
somewhat oppose, or strongly oppose more economic development in the Quad Cities region,
or do you not care about the issue?
       

1> Strongly favor 4> Strongly oppose
2> Somewhat favor 5> Don't care about economic development
3> Somewhat oppose

-1> Don’t know -2> Won’t say
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Variable: HELP_DEV 

How much do you think a new bridge would help with 
economic development in the Quad Cities... 

1> A great deal, 
2> Some, 
3> A little, or 
4> Not at all? 

-1> Don’t know 
-2> Won’t say 
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Variable: ROADIMPV 

Would you say that...

basic road improvements and maintenance projects are needed in your community, or

that the roads in your community are in good shape?


1> Road improvements are needed 
2> Roads are in good shape 

-1> Don’t know 
-2> Won’t say 
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Variable: REFERNDM

If a referendum were to be held tomorrow about a ½ cent sales tax increase for construction of a
Bettendorf to East Moline bridge and other road improvements through-out the Quad Cities
region, would you be...
       

1> Very likely to vote FOR,
2> Somewhat likely to vote FOR,
3> Somewhat likely to vote AGAINST,
4> Very likely to vote AGAINST the referendum?
5> Not likely to vote at all

-1> Don’t know
-2> Won’t say
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Variable: WHYSPPT 

What are the main reasons why you'd support this referendum? 

PLEASE BE CERTAIN TO *PROBE* FOR DETAILS. 

OPEN-ENDED QUESTION 
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Variable: NO_TAX; NONEED; NORDIMPV; NOPOSIMP; TRSTGOV; OTHER 

What are the main reasons why you'd oppose this referendum? 
[INTERVIEWERS DO NOT READ - BUT RECORD ALL THAT ARE MENTIONED.] 

1> Oppose tax (for any reason) 
2> Don't see a need for another bridge 
3> Don't see a need for road improvement projects in the region 
4> Won't positively impact my local community 
5> Don't trust government to follow through with plans 
6> Other reasons, specify on next screen 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: NO_TAX; NONEED; NORDIMPV; NOPOSIMP; TRSTGOV; OTHER 

What are the main reasons why you'd oppose this referendum? 
[INTERVIEWERS DO NOT READ - BUT RECORD ALL THAT ARE MENTIONED.] 

1> Oppose tax (for any reason) 
2> Don't see a need for another bridge 
3> Don't see a need for road improvement projects in the region 
4> Won't positively impact my local community 
5> Don't trust government to follow through with plans 
6> Other reasons, specify on next screen 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: NO_TAX; NONEED; NORDIMPV; NOPOSIMP; TRSTGOV; OTHER 

What are the main reasons why you'd oppose this referendum? 
[INTERVIEWERS DO NOT READ - BUT RECORD ALL THAT ARE MENTIONED.] 

1> Oppose tax (for any reason) 
2> Don't see a need for another bridge 
3> Don't see a need for road improvement projects in the region 
4> Won't positively impact my local community 
5> Don't trust government to follow through with plans 
6> Other reasons, specify on next screen 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: NO_TAX; NONEED; NORDIMPV; NOPOSIMP; TRSTGOV; OTHER 

What are the main reasons why you'd oppose this referendum? 
[INTERVIEWERS DO NOT READ - BUT RECORD ALL THAT ARE MENTIONED.] 

1> Oppose tax (for any reason) 
2> Don't see a need for another bridge 
3> Don't see a need for road improvement projects in the region 
4> Won't positively impact my local community 
5> Don't trust government to follow through with plans 
6> Other reasons, specify on next screen 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: NO_TAX; NONEED; NORDIMPV; NOPOSIMP; TRSTGOV; OTHER 

What are the main reasons why you'd oppose this referendum? 
[INTERVIEWERS DO NOT READ - BUT RECORD ALL THAT ARE MENTIONED.] 

1> Oppose tax (for any reason) 
2> Don't see a need for another bridge 
3> Don't see a need for road improvement projects in the region 
4> Won't positively impact my local community 
5> Don't trust government to follow through with plans 
6> Other reasons, specify on next screen 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: NO_TAX; NONEED; NORDIMPV; NOPOSIMP; TRSTGOV; OTHER 

What are the main reasons why you'd oppose this referendum? 
[INTERVIEWERS DO NOT READ - BUT RECORD ALL THAT ARE MENTIONED.] 

1> Oppose tax (for any reason) 
2> Don't see a need for another bridge 
3> Don't see a need for road improvement projects in the region 
4> Won't positively impact my local community 
5> Don't trust government to follow through with plans 
6> Other reasons, specify on next screen 

-1> Don’t know

-2> Won’t say

-3> Not asked due to branching
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Variable: NOSPPT 

Are there any other reasons you oppose this bridge crossing and 
funding plan? 

PLEASE BE CERTAIN TO *PROBE* FOR DETAILS. 

OPEN-ENDED QUESTION 
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Variable: GOVTWORK 

Local governments in the Quad Cities are working together to address transportation needs such 
as bridge crossings. Do you strongly agree, somewhat agree, somewhat disagree, or strongly 
disagree with that statement? 

1> Strongly agree 3> Disagree somewhat 
2> Agree somewhat 4> Strongly disagree 

-1> Don’t know -2> Won’t say 
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Variable: BRDGIMPT 

The quality of bridge crossings is an important problem facing the 
Quad Cities area.  Do you strongly agree, somewhat agree, somewhat disagree, or 
strongly disagree with that statement? 

1> Strongly agree 
2> Somewhat Agree 
3> Somewhat disagree 
4> Strongly disagree 

-1> Don’t know 
-2> Won’t say 
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Variable: Recoded into AGE_CAT 

First, in what year were you born? 

[RECODED into following age categories] 

1> 18-29 years 
2> 30-39 years 
3> 40-49 years 
4> 50-59 years 
5> 60-69 years 
6> 70 or more years 
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Variable: EDUC recoded into EDUC_CAT 

What is the highest level of education you have completed? 

1> Grade school 
2> Attended high school (or still in HS) 
3> High school graduate or GED 
4> Trade/vocational/business (post HS) (or still in) 
5> Graduated from 2-year college (or still in) 
6> Attended college (or still in college) 
7> Graduated from 4-year college 
8> Some graduate study 
9> Graduate degree (Master's, Doctorate, Medical, Law, etc. 

-1> Don’t know 
-2> Won’t say 

[RECODED into the following categories] 
1> up to HS degree 
2> some college 
3> college graduate or beyond 
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Variable: Recoded into RSDNTCAT 

For how many years have you lived in the Quad Cities area? 

[RECODED into the following categories] 

1> 5 years or less 
2> 6-10 years 
3> 11-20 years 
4> 21-30 years 
5> 30 years or more 

-1> Don’t know 
-2> Won’t say 
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Variable: VOTE 

Are you currently registered to vote? 

1> Yes 
2> No 

-1> Don’t know 
-2> Won’t say 
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Variable: HH_ADLTS 

How many adults 18 or older currently live in your household? 

[NOTE: Count only CURRENT RESIDENTS. For example, 
only those that sleep in the house should count.] 
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Variable: INCOME

Please consider all sources of income, before taxes, for everyone in living with you in 2000. 
Please stop when I get to your annual income level:
       
1> Under $15,000 4> Under $50,000 7> More than $100,000
2> Under $25,000 5> Under $75,000 -1> Don’t know
3> Under $35,000 6> Under $100,000 -2> Won’t say
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Variable: ZIP_CODE

What is the zip code of the residence where you live?



Variable: ONEPHONE 

Do you have more than one telephone number in your household, not 
including cell phones or lines that are for computers or fax machines? 

1> Yes 
2> No 

-1> Don’t know 
-2> Won’t say 
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Variable: NUMPHONE 

How many residential telephone numbers do you have? 

-1> Don’t know 
-2> Won’t say 
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Variable: GENDER 

Was the R male or female? 

1> Male 
2> Female 
3> Not sure 
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Variable: COOPERAT 

Please rate the R's level of COOPERATION during this interview? 

Was s/he... 

1> Interested 
2> Neutral 
3> Uncooperative? 
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Variable: COMPRNDE 

Please rate the R's level of COMPREHENSION during this interview? 

Was s/he... 

1> clear 
2> somewhat clear, or 
3> not clear about what we were asking about, what the questions meant, etc? 
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