The following information has been compiled by the Bi-State Regional Commission from e-mails sent
to Lori Stock, Purchasing Agent, Bettendorf, 1A on behalf of a request for assistance from Cedar
Rapids, IA. The request has been forwarded to Purchasing Agents across the United States and
responses are reflected by that. The information this document contains may help others in need of
this same assistance.

IT Data Recovery

Greetings!

As you all may be aware of, our City is experiencing a natural disaster of extreme flooding. The Cedar
River has crested, so we hope there are better days to come, however we do not know what to expect in
the coming days and weeks. Our thoughts go out to those in our community who are suffering through

this disaster.

We want to inform you that our facility, located at 4935 Bowling Street SW in Cedar Rapids, is open and
is unaffected by the flooding. We are available to help anyone in need of relocating their business
operations, their technology infrastructure or anything at all.

After the water recedes and the business community tries to rebuild, we are available to help as well.
From consulting to procuring new equipment; to installing to recycling old/damaged technology
equipment, we are here to help lowa businesses rebuild and move beyond this disaster.

You may call us at 319.364.5159 or 800.369.3727.

Do not hesitate to contact us. We have the support of our vendor partners across the nation to help you
out.

Please pass this message along to anyone who may need it.
Sincerely,

Mike Brogan

President

Erb's

4935 Bowling Street SW
Cedar Rapids, IA 52404
319-364-5159
800-369-3727
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Dear Business Leaders,

With the flood waters receding, the hard work of rebuilding and returning our lives back to normal must now
begin. As part of the Cedar Rapids, lowa City, Quad Cities and other surrounding communities the employees
of RK Dixon would like to express our concern and condolences to all who have incurred a loss during this
great tragedy. Like all strong communities, we are confident that the people suffering, along the rivers in
lowa and lllinois, will rebuild and ultimately be stronger than ever.

RK Dixon is proud to offer our services to businesses affected by the flood. From copier and business
equipment procurement to helping you restore your IT infrastructure and planning for future business
continuity or disaster recovery needs, RK Dixon has the capability to assist you.

RK Dixon has an extensive staff of dedicated personnel to help you with almost any business need. Please, do
not hesitate to contact us for assistance in your rebuilding efforts. We are here to help.

As partners of major national vendors such as Canon, Ricoh, Lanier, Microsoft, Cisco, HP and many others RK
Dixon, along with these partners is ready to help in any way we can.

We can help in the Procurement of:

e Network Systems:
0 Servers
0 Personal Computers
0 Backup Solutions
0 Network Infrastructure
e Software:
0 Network Operating Systems
0 Backup software, Anti-Virus, Anti-Spam, Anti-Spyware
e Copiers and Printers
0 Multi-Function Devices
0 Copy/Fax/Scan/Print
0 Document Imaging Solutions

We wish you well in your rebuilding efforts. Contact Katie Spain at 319.365.0096 or toll free 800.553.0020 or
email: kspain@rkdixon.com our staff will help direct you to the appropriate resources.

Sincerely,

Bryan & Jeff Dixon
RK Dixon



I am supplying you with two lists for the following NIGP commaodity codes:(Posted on website as
separate documents)

910-24 FIRE AND/OR WATER DAMAGE RESTORATION SERVICES

920-23 DATA RECOVERY SERVICES

If you would like me to narrow the search to specific zip codes or states, please let me know. Also, I
have provided a link that might be useful to eVA's (Virginia's eProcurement Portal) EMERGENCY
VENDOR LIST.
http://www.eva.state.va.us/learn-about-eva/emergencyvendors.htm

If there is any other information we might be able to help you with, don't hesitate to ask.

Thank you

Diane M. Evans, CPPB

Systems & Compliance Manager
diane.evans@loudoun.gov
703-771-5245 Direct

County of Loudoun, Virginia
Management & Financial Services
Division of Procurement, MSC #41C
1 Harrison St., S.E., 4th Floor
Leesburg, VA 20175

703-771-5097 Fax
www.loudoun.gov/procurement
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